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At PIC Business Systems we forge long-term partnerships with our customers by becoming a key 
component to their business’ success.  Providing customers a competitive edge with advanced 
software designs is our number one goal.  With e-PIC One, the robust architecture, comprehensive 
list of features and intuitive user interface will set your staff free to drive your business and make 
profits soar.  It’s easy to find a reason to make e-PIC One your enterprise software solution.   
 
SYSTEM INTEGRATION - Seamlessly combine all aspects of your business into one fully integrated 
system, e-PIC One, which includes Sales Order Processing, Procurement and Receiving, Bills of 
Material, Custom Product Configurator, Real-Time Inventory Management, Production Control via 
Barcode and RFID Technologies, EDI/XML Trading, CRM and Accounting/Financial Reporting Fnctions.   
 
WEB-ENABLED APPLICATION – e-PIC One is accessible 24/7 from your office, home or while 
traveling.  There is no need to maintain client software on your PC laptop; all you need is a web 
browser.  You’ll save thousands by eliminating the need for servers and reducing the work load of 
your IT personnel. 
 
24/7 CUSTOMER ACCESS – Our online Dealer Resource Center, e-PIC DRC, provides instant access for 
your customers to submit purchase orders, check order status, and review and pay account balances.  
e-PIC DRC extends customer service to 24/7 without adding resources. 
 
SYSTEM UPGRADES – PIC continually invests resources upgrading systems and developing new 
applications.  Customers provide valuable feedback that is used to create new features, programs 
and functionality. All software upgrades are provided FREE to customers on e-PIC One support. 
 
PROFIT-CENTRIC DESIGN – e-PIC One will eliminate the costly errors and increase the speed in which 
people perform, allowing you and your management to make informed and timely business decisions. 
 
PROVEN INNOVATION – PIC Business Systems has been on the leading edge of ERP design since 1987.  
See why thousands of users rely on PIC software to help manage their business and improve their 
competitive position. 
 
PAPERLESS ENVIRONMENT – e-PIC One provides an opportunity for the office or shop floor to move 
closer to paperless; errors are eliminated, interpretations are no longer needed and documentation 
is easily maintained.  Naturally, the customized design allows your organization to choose the degree 
of paper-free that’s right for you.  
 
SIMPLE USER INTERFACE – Not only will employees embrace the system for its intuitive design, but 
take pleasure in the opportunity to perform their job functions more productively and communicate 
information, both internally or to customers, more effectively.    
 
INDUSTRY LEADING SECURITY – Information security is critical to your business, and ours.  At PIC 
Business Systems, we incorporate the highest encryption standards and latest technology to ensure 
your information remains yours. 
 
UNCOMMON SUPPORT – Support is more than a toll free number.  Layers of experience across 
industries has resulted in a knowledgeable staff at PIC; one that knows more than just software.  Call 
us for a business consultation, or if you just prefer to speak with a live support representative. 


